
VostroNet delivers ultra-modern connected
living to Essence’s newest boutique four-star

hotel in Brisbane

Offering boutique spaces designed
for liveability and enhanced with VostroNet
Wi-Fi, the Essence Hotel is designed to be a 
home away from home.

Operated by Essence Hotel Group and offering 
special-purpose boutique apartments, the 63-room 
hotel at Morrow Street in Brisbane’s inner suburbs 
is connected through VostroNet’s end-to-end 
internet infrastructure and software.

VostroNet’s Q2 hotel Wi-Fi platform allows the 
hotelier to easily administer the internet 
experience for Guests while simultaneously 
processing check-in and check-outs.

Additionally, the Q2 Platform grants the Essence 
hotel the ability to generate user analytics, 
including the number of each users at each 
location, how many devices are being used at the 

time and the time spent in each area. This proves 
to be especially useful in the conference hall and 
meeting rooms in the hotel, where connections 
may balloon up to 150.

These features provide management with useful 
information about hotel operations, improving their 
services in shared spaces - which act as hubs for 
wireless activity. Furthermore, management learns 
more about their guests, tailoring experiences and 
improving fundamental services.

For the Guest, VostroNet ensures connectivity 
during their stay is seamless and stress-free. 
VostroNet’s wireless infrastructure allows users to 
connect anywhere on site, streaming 
subscription-based video such as Netflix or Stan to 
their in-room TV or travelling between their rooms 
to common and public areas without drop outs or 
the trouble of logging back in.

In parallel with Essence’s goal in providing Guests 
with a place to call home, VostroNet delivers a 
level of stability, speed and connectivity that 
enhances Guests’ hotel experience.

Case Study

Learn more at www.vostronet.com Hotel - Case Study – Morrow Street


